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Remote education provision: information for parents 
This information is intended to provide clarity and transparency to pupils and parents or carers about what to expect from remote education if local restrictions require entire cohorts (or bubbles) to remain at home. 
For details of what to expect where individual pupils are self-isolating, please see the final section of this page.
The remote curriculum: what is taught to pupils at home
A pupil’s first day or two of being educated remotely might look different from our standard approach, while we take all necessary actions to prepare for a longer period of remote teaching.
What should my child expect from immediate remote education in the first day or two of pupils being sent home?
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Following the first few days of remote education, will my child be taught broadly the same curriculum as they would if they were in school?
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Remote teaching and study time each day
How long can I expect work set by the school to take my child each day?
We expect that remote education (including remote teaching and independent work) will take pupils broadly the following number of hours each day:
	Primary school-aged pupils
	Children in EYFS and KS1 will be allocated approximately 3 hours work per day. This will be differentiated to suit their needs.
Children in KS2 will be allocated between 3-4 hours work depending on the tasks set

Whilst work is designed so children can be as independent as possible, some of the work will require adult support. 


Accessing remote education
How will my child access any online remote education you are providing?
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If my child does not have digital or online access at home, how will you support them to access remote education?
We recognise that some pupils may not have suitable online access at home. We take the following approaches to support those pupils to access remote education:
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How will my child be taught remotely?
We use a combination of the following approaches to teach pupils remotely:
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Engagement and feedback
What are your expectations for my child’s engagement and the support that we as parents and carers should provide at home?
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How will you check whether my child is engaging with their work and how will I be informed if there are concerns?
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How will you assess my child’s work and progress?
Feedback can take many forms and may not always mean extensive written comments for individual children. For example, whole-class feedback or quizzes marked automatically via digital platforms are also valid and effective methods, amongst many others. Our approach to feeding back on pupil work is as follows:
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Additional support for pupils with particular needs
How will you work with me to help my child who needs additional support from adults at home to access remote education?
We recognise that some pupils, for example some pupils with special educational needs and disabilities (SEND), may not be able to access remote education without support from adults at home. We acknowledge the difficulties this may place on families, and we will work with parents and carers to support those pupils in the following ways:
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Remote education for self-isolating pupils
Where individual pupils need to self-isolate but the majority of their peer group remains in school, how remote education is provided will likely differ from the approach for whole groups. This is due to the challenges of teaching pupils both at home and in school.
If my child is not in school because they are self-isolating, how will their remote education differ from the approaches described above? 
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Children awaiting test results


If children are self-isolating as they or a family member are displaying symptoms and waiting for a test or results, work will be given after the first day. The class teacher has to prioritise their teaching in school and therefore will organise work to be uploaded at the end of the school teaching day. Home pages will have an activity linked to the year group’s class topic as well as online quizzes which can be accessed during the first day of isolation. There are also links to other suitable webpages such as Bite size and Oak Academy. 


Where remote education provision is required for a whole bubble, provision will begin on the 1st day of class/school closure. 








We teach the same curriculum remotely as we do in school wherever possible and appropriate. However, we have needed to make some adaptations in some subjects. For example, there may be some adaptions to the resources used where practical lessons would normally be taught or specialist equipment would be used.





Our main learning and communication platform is Eschools. All children have an account and parents have a separate account for communication purposes. The children will log on to their personal account and information will be provided by the teacher on the child’s dashboard, homework and project folders. In addition to this, teachers will direct children to complete work on Purple mash where work is set as a ‘2do’. Teachers will also direct children to a variety of other platforms such as Sumdog, Learn By questions (LBQ),Lexia, Now Press Play, Times Tables Rockstars, Oak Academy and BBC bitesize. When accessing these platforms, teachers will direct children to exactly what is expected to be completed.


When using these platforms work can be uploaded directly to the teacher who can monitor work and provide feedback. 





Where families do not have access to a device, the school have loan devices which can be offered. Please ask the school office for more information- � HYPERLINK "mailto:kingstreet@durhamlearning.net" �kingstreet@durhamlearning.net�  There is a simple form to complete and the device is normally issued within 3-5 days. 


Where families do not have access to the internet, the school have free internet SIM cards which can be used in any device. Please ask the school office for more information- � HYPERLINK "mailto:kingstreet@durhamlearning.net" �kingstreet@durhamlearning.net�  There is no form to complete and the SIM can be issued immediately. 


If you do not wish to access learning remotely and would prefer a paper based learning pack, please contact the school office and this can be arranged with the class teacher. Packs are collected and returned weekly and new packs given. 





Some examples of remote teaching approaches:


tasks set on Tapestry (EYFS)


recorded teaching videos and pre recorded Powerpoints – teachers may record task explanations, story sessions or phonic lessons


lined or squared work books provided by school for children to work into


printed paper packs produced by teachers (e.g. worksheets)


textbooks and reading books pupils have at home


reading books allocated on Rising Stars and Purple Mash


commercially available websites supporting the teaching of specific subjects or areas, including video clips or sequences


long-term project work and/or internet research activities


Challenges set on the school Facebook page


Use of the BBC teaching programmes and Joe Wicks workouts


Home phone calls to talk through a task or give additional support


Messaging support through Eschools to give additional explanation, consolidation or challenge to a task. 





It is expected that children engage daily with the activities set and continue to upload or email their teacher with their work. Where children are struggling with work set, they should message their teacher directly through Eschools. Where children have a reason for not being able to engage with their learning, Eg. due to illness, parents/carers should contact school to advise. 


Teachers will always attempt to set work which requires minimal adult support but for children in EYFS and KS1, higher levels of parental support will be required due to the age and abilities of the children. Where parents have questions or queries about the work set they can contact teachers directly through their child’s eschools account or email the school and this will be forwarded to teachers.


Where teachers have allowed a flexible approach to the tasks being undertaken, parents are expected to support children to ensure they can effectively manage their time to complete them. This may involve parents setting their own timetable which best fits around the family/parental work commitments. 


Overview for Early Years  


In EYFS, daily tasks will be sent via Tapestry. Please note, as the EYFS curriculum is play-based, the activities provided may be open ended and will need some adult support to get the most out of them.


Nursery children should expect a welcome message from their teacher, play-based activity ideas and a story each day. We will also flag up additional activities on Tapestry which will support their daily learning. 


Reception children will have a phonics session, a Maths task, story and a creative/outdoor activity each day. To supplement these activities parents will be directed to other websites and activities that are relevant to their learning.  


Parents are encouraged to upload evidence of their child's learning to Tapestry for teacher feedback.


Overview for Key Stage 1 and Key Stage 2 


Children will be provided an equivalent of 3-4 hours of work to complete (depending upon Key Stage) and a suggested timetable of how this may be done across the school day. Additional websites such as Times tables Rockstars, Now press Play, Picture News will be used to supplement work for children who wish to undertake further learning. 


Work will be available from 9am each school morning. 


Children will also have a daily diet of: 


Reading – using either Rising Stars or Purple mash (Serial Mash) Lexia may be used for identified children who require additional reading support. 


Maths – This may be uploaded to Eschools directly linked to White Rose Maths or will include Times Tables Rockstars or links to other suitable Maths tasks. 


Spellings - can be found on the class pages of eSchools.


Topic- this can be uploaded to the Eschools platform or children will be directed to the relevant platform such as Purple Mash, Bite Size or Oak Academy.


Teachers may also use school social media to set activities and challenges, where appropriate and also use pre recorded video lessons to support explanation and understanding. 


Teachers are responsible for devising ways to ensure that the children continue to feel part of a class. This may take many forms.











All teachers will be tracking children daily to ensure they are accessing remote learning. Where they are concerns around engagement, your child’s teacher will make phone contact to identify any barriers to remote education. Teachers will be tracking who is uploading the allocated tasks and the quality to which these are completed. Where work is not completed to a standard that the teacher knows your child is capable of, the teacher will contact your child through Eschools to give feedback. Where concerns continue, parents will be contacted by phone. 


Where engagement is minimal and contact cannot be made by phone a letter will be issued by the school to encourage participation and to discuss ways forward.











Purple Mash automatically notifies teachers when work is complete and teachers will respond with a written comment.


Work uploaded directly through Eschools will be acknowledged by the teacher through the Eschools platform and may include a personal message to the child or written feedback directly on to the piece of submitted work.


Learn by Questions is an automated self marking system which the teacher tracks and will contact your child if they notice any specific difficulties in completing a task. 


Pupils will receive feedback daily but must submit work by 3:00pm for feedback the same day. Feedback for work submitted after this time will be given the following morning. If submitting throughout the school day, feedback is usually provided within a few hours.   





Special Educational Needs and Disabilities (SEND)


Children with additional needs have their needs met in a variety of different ways throughout the school day. Often, children with additional needs complete tasks that are different from those that may be completed by other children in the class. If this is the case, this differentiated work will be assigned to them through eSchools in the usual manner. 


At times, children with additional needs complete tasks and activities that are additional to those completed by the other children in their class. In this case, the child's class teacher will determine the best way for these needs to be met. This could be through tasks that are set on eSchools, Purple Mash or Tapestry. Alternatively, it may be more appropriate to have a 1:1 discussions between the child/parent and class teacher and/or a teaching assistant. The details for these will be communicated to parents or carers by the class teacher, where appropriate.


For children who have an Education, Health and Care Plan (EHCP) or for those in receipt of additional SEND top-up funding, the class teacher will arrange additional 1:1 discussions to ensure that the specific outcomes of these SEN plans are being addressed. These could be with the class teacher or with a teaching assistant. Information about these will be communicated to parents or carers, where appropriate.


For children who work with outside agencies on a regular basis, every effort will be made to ensure that these sessions can take place remotely if they were due to take place during a period of self-isolation at home. These sessions may need to take place at different times to normal, depending on the availability of outside agencies, which is unfortunately outside of the school's control. 


The Special Educational Needs and Disabilities Co-Ordinator (SENDCO) will ensure that there is an oversight of the work carried out by and with children with SEND during any period of self isolation or partial school closure. The SENDCO can be contacted by email at any point for further advice or questions from parents or carers. 





Children in EYFS


Children in EYFS will receive a more practical, play based approach to remote education with activities set daily through Tapestry. Teachers and Key workers will remain in contact with the children to ensure they are able to access the activities and learning is progressing. 





Children awaiting Test Results or in self isolation


If children are self-isolating as they or a family member are displaying symptoms and waiting for a test or results, work will be given after the first day. The class teacher has to prioritise their teaching in school and therefore will organise work to be uploaded at the end of the school teaching day. Home pages will have an activity linked to the year group’s class topic as well as online quizzes which can be accessed during the first day of isolation. There are also links to other suitable webpages such as Bite size and Oak Academy. After this, teachers will set personalised work for the period of self isolation which follows the curriculum that the children in class are following. There may be some adaptions to the activities that are set remotely to ensure that children are able to engage fully with them. Children will receive feedback on activities completed and will receive at least one phone call during the 10 day isolation period. 
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